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Achieving the Brand Outcome at a Fraction of the Cost

Traditional Delivery Cost 1 3 M
The traditional product development model required a S1.6M > O

investment for brand migration, exceeding available budget.

2026 est. cost savings
e 80%+ of planned approach unfunded

Delivery-Time Reduction

Execution timelines were compressed from quarters to weeks,
cutting design to code time by over 90%.
* 95% output accuracy achieved in a real staging environment
using prompts, agents, and skills.

Al-Enabled Execution

Al-driven automation replaced product, engineering, QA testing
heavy workflows, enabling brand updates with existing team
capacity.

* 15-20 resources planned vs. 3 now (design, dev, product)



From One-Time Rebrand to Long-Term Platform Acceleration

What it Means

After multi-year planning and de-prioritization due to limited funding available, the team reimagined how to deliver
the Evernorth brand migration beyond a surface-level, temporary rebrand that would requiring repeated investment.

How its Done

By leveraging Al in place of traditional development cycles, we not only achieved the brand outcome in days rather
than quarters, but expanded scope to deliver a full token-based design system and modern component library.

Why it Matters

This approach avoids incremental spend while establishing a faster, more scalable development model that will
materially reduce future costs and accelerate speed-to-market.

MD Live MD Live® Virtual Care

By £EVERNORTH




MD Live® Virtual Care

MD Live’s transition to the Evernorth Health Services brand is

essential to simplifying how members, consumers, and clients

understand Evernorth’s full portfolio and how they experience
consistent delivery of care.

Yet execution has stalled for multiple years due to cost, client
readiness, and capacity.



Impact Today — and a Model for Tomorrow

Initial Plan

Planned a logo/name swap and

visual rebrand by updating style
sheet to mimic the Leaf Design

System

What Changed

Leveraged Al-accelerated
workflows to update MD Live
Virtual Care name, logos and
adopt Leaf design tokens
applied to current code base
component library.

Improving brand alignment,
consistency, accessibility

across the experience

Ready to go live in weeks.

Why Stop There

Speed of execution created
capacity and time to go beyond
rebranding.

We expanded scope to
modernize the patient
architecture with a
micro-frontend, react native
architecture that decouples Ul
from backend services

Shared, accessible components
improve usability and delivery
speed. Product, design, and
engineering build on a shared,
connected technology

Target go live 1/1/2027

Business Impact

New features can be designed
and released in days—not
quarters aligning to an
empowered team model.

Establishes a scalable
foundation for continuous
innovation, not one-time change.
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When you think of “theming,” you might
picture just swapping out a color palette.

Why Themlng Is More In reality, it's a strategic design and

Than Colors development effort that impacts multiple
dimensions of the user experience and

the underlying technology.



Design System and Usability

Unified Look and Feel Consistent Ul Controls Improved Alerts Standardize Layout

Applied Evernorth theme colors Ensured uniform colors, correct Added intuitive alert icons, Defined distinct color schemes to
and standardized Ul use of links vs. buttons, and clear banners, and styles for severity differentiate interactive vs. static
components for a consistent styling for destructive actions. indicators (ex. allergies) to draw information. Tables and filters are
experience. appropriate attention. consistent across the interface.

~ Current .ﬂ.“EFQFEE: Active Medications Problems Surgeries and Procedures
S I GN SDA P [ E D IT ] [ D E l— ET E ] @ Panicillin f:g, E @ Tylanol {':P m 15:2:”;:};’ 100 mcg tablet {once a day for | High blood pressure (2022) imj Plastic Surgery (N/A) &S W
Ibuprofen Jr Str

- - profen ength 100 mg chewable i | |-Asthwa Attack @  Appendectomy (1998) b7 |
tttttt ({Three times Daily)
@ Pentasa é" E i bee pollen n:.’? IE' Anxiety M Ankle (1994) V7.2 0
) . Di ipi H (1992)
® Fordustin 5? iil & Fordustin .-"? I_ﬁ,, abetes Insipidus o] ead or neck 72|
Diabetes Insipidus | Cosmetic Surgery (1997) £ W
Alcohol Dependenc m|
Diabetes Insipidus E]
Adult Respiratory Di Synd
: s}es atory o
Current Allergies: ADD A
Vitals
= Height: Weight: + BMI (calculated): Pulse: 50 BPM on 12/19/2019
.. Penicillins Eg Eﬁ .'::; bee pn"gn B ﬁiﬁ Ife 5'3' /160.02 cm =] 125 Ibs / 56.70 Kg 2 221
= C L1 " wgfe - -
() Pentasa G m penicillin G G m
= o e
Fordustin G m
Vitals
H-El!h[ od4" 182 56 0m
Welght- 120 s/ 5443 Kg

B {caboulated): 206



Accessibility

Intuitive Controls Disabled Consistency Color Vision Deficiency Improved Typography
Replaced icon-only elements Standardized the appearance of Applied color palettes that meet Updated typography (ex. H1,H2,
(ex. checkboxes) with disabled buttons for better accessibility standards for color- body) styles for readability and
accessible, clearly labeled predictability. blind users. visual hierarchy.
controls.
Y Show Searc ions Time Waiting Probl MANAGE || ADD
Tylenol 325 mg tablet - PR 11509 : 29 m oo [ ][ - ]
® Incomplete Consultations ) ) Completed Consultations @ rieh blood pressure (2022 =
Tir;??f;igng Asthma Attack [
Ibuprofen |B 200 mg tablet Im;::;mg Problems MANAGE ; l
Lo Loestrin Fe 1 mg-10 mcg (24)/10 mcg (2) tablet - Diabetes 1.5, managed as type 1 i
Incomplete Consultations (26) (17) T|m6e :u\.‘::ung m Gastritis - Acute i

Diabetes mellitus



Modernization

Refactored CSS

Consolidated styles and removed
hard-coded elements for
maintainability and performance.

Scalable Ilcons

Converted GIF/JPG icons to SVG
for responsiveness and quality
across devices.

Streamlined Navigation Mobile-Ready Design

Optimized for mobile with larger
fonts and Ul components to
improve usability.

Updated demographics bar and
navigation for easier access and a
cleaner layout.

/* —— Brandl — %/
Source Actions $brandl: [D#835C67 /* main brand color, brand-strong, tempermint-70 =/
$brandl_scale3: B zti@bE /* brand-active, tempermint-20 *x/
1 $brandl_scale2: Maeed /x tempermint-10 */
K|mb‘E‘rIH F|mbE‘r|f : $brandl_scalel: MZGINEAA] /* brand, tempermint-05 x/
: Patient ID# 642181616 Patient EDIT || DEACTIVATE son_brandl: m{IITAEH
Stagepat Viale /* —— Danger ——— x/
Patient ID# 542127499 Female, 78 years old EE::::?L‘::\; Dg#:g;ﬁ:; :g::g;: 521{22?525
Patient | eoiT || DEACTIVATE | : _scale3:
Female DOB 0620044 e e $danger_scale2:
$brand2: D#BE7JC5A $danger_scalel:
DOR G2/20/31, 34 yr3 0K Amhation: DTC sbrand2_scale3: !EFFC@ d
s _as N $brand2_scale2: MgzEEighl
hitiat nTC 5'4" / 162.56 cm $brand2_scalel: M#D6FFF2] /¥ — Safety — %/
5!3” 16002 cm ) $on_brand2: M asggsi $safety: [O#OETC5A
/ 120 |bs / 54.43 I{g $safety_scale3: MIpbIEI\
. /* —— Neutral —- %/ fet le2: WEPUELE
125 |b5a‘l 56.70 Kg BMI 20.6 $neutral: E#6CBCHC /* Secondary text color and fc izzfgti_zz:.lzl_ a’ 3
BMI 221 k JN . $neutral_scale3: MIDEDEDNE /* Default border colol = m
Residential State: P 5-'.|-:..Ir-:. c lﬁ.L!ﬁL 15 $neutral_scale2: MGFNIN son_safety: W
Residential State: Florida "lr zneutral_sc{ale:.: e Cauti »
Florida == r as on_neutral:

View Full Profile

View Eligible Services

/* —— Opacity —- */

/* hue *x/

sopacity: [ rgba{51, 51, 51, @)

/* Scale Variants %/

$opacity_scale3: Orgba(51, 51, 51, .75)
$opacity_scale2: Orgba(51, 51, 51, .5)
$opacity_scalel: Orgba(51, 51, 51, .25)

/* == Surface Text -— ¥/

/% hue %/

ssurface: MIIRARER

/* on hue */

$on_surface: [0#2D2D2D /% Default text color %/

/* ——— Background ——— */

/* hue x/

$background: l /* Default Background colol
/% on hue */

$on_background: [I#2D2D2D

$caution:

$caution_sc
$caution_scale
$caution_scalel: HEFWEIS
$on_caution: M:ZaRRRRRI

/% =— Info — %/
$info: D#1963E1
$info_scale3: M gle.viz:
$info_scale2: HzWilede
$info_scalel: M Gd:[lds

/* —— avttention ——- %/
$attention: D#BF7885
$attention_scale3: W hiwbk)
$attention_scale2: HZ«WI
sattention_scalel: MEE\FITS
Son_attention: M ZRSRRRi
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Home My Calendar Patient Search Consultation History

Instant Availability is ON

I'm available by Video Phone E-Treatment

On-Call Waiting Room

State Chief Complaint
@ FLORIDA Red Toe
State Chief Complaint
L FLORIDA Emotional Problem

State Chief Complaint
[ [ FLORIDA NUMBER INPUT TEST

State Chief Complaint
(& FLORIDA Ear Pain

Age
37

Age
36

Age
37

Age
39

The Learning Center

Time Waiting
750546 : 27

Time Waiting
3199373 : 37

Time Waiting
212883:32

Time Waiting
204428 : 42

Physician Guidelines

DISABLE ON-CALL

Sound notifications  ( Jelii

Select

Select

Support

)
»
E
1

_ = €= @ Providerlr1 test v

Scheduled consultations

Confirmed

View calendar

Current

—wid Live

By EVERNORTH

Home My Calendar Patient Search  Consultation History  The Learning Center

Instant Availability is

I'm available by Video Phone E-Treatment

On-Call Waiting Room

State Chief Complaint Age Sex
(Y FLORIDA Ear Pain 30 |
State Chief Complaint Age Sex
% FLORIDA Flu Exposure 30 M
State Chief Complaint Age Sex
% FLORIDA Ear Pain 30 =
State Chief Complaint Age Sex
(Y FLORIDA Throat Pain 30 7
State Chief Complaint Age Sex
Ch FLORIDA Throat Pain 30 F

£VERNORTH

HEALTH SERVICES

Rebrand

[:Ec]e @ Y Q demoprovider7 demoprovider7 v

Physician Guidelines  Support  Scorecard Sign Off

[ DISABLE ON-CALL ] Scheduled consultations

Sound notifications @ Wed, May. 07 12:00 PM EST
demopatient9 demopatient9,Female, 30
Ear Pain

Video Consultation

Mon, Apr. 28 06:40 PM EST

Time Waiting demopatient2 demopatient2,Male, 30
1510 : 15 m SINUS AND COLD SYMPTOMS
Phone Consultation
1509 : 29 Fri, May. 09 03:50 PM EST
demopatient1l demopatient11,Female, 30
Time Waiting Ear Pain
25 : 35 Phone Consultation
Time Waiting
6:44




Calendar

MD Live S % Medical Provider v :
By EVERNORTH: ‘ - MD lee A ERA) B,a g Q demoprovider7 demoprovider7 v
By EVERNORTH
Home My Calendar Provider Search Consultation HIStory The Leammg Center PhySICIan Guidelines Support Scorecard Slgn Off Home My Calendar Patient Search  Provider Search  Consultation History =~ The Learning Center  Physician Guidelines ~ Support  Scorecard Sign Off
Your current time zone is set to Eastern Standard Time (EST)
My Calendar
My Calendar Your current time zone is set to Eastern Standard Time (EST)
JUNE 2025 > Aug 3—9 2025 (cay [FEETY month ]
su Mo Tu We ™ Fr sa Sun 8/3 Mon 8/4 Tue 8/5 Wed 8/6 Thu 8/7 Fri 8/8 Sat 8/9
JUNE 2025 > < > today Jun 29 — Jul 5 2025 day = week month un 8/ on 8/ ue 8/ ‘ed 8/ u 8/ ri 8/ at 8/!
Su Mo Tu We Th Fr Sa — i
) all-day
Sun 6/29 Mon 6/30 Tue 7/1 Wed 7/2 Thu 7/3 Fri7/4 Sat 7/5 1
15 16 17 18 19 20 21
I-
m all-day 22 23 24 25 26 27 28
29 30
29 30 3pm
3115 - 8:30 3:15 - 5:45 3:15 - 5:00
Available for Jrgent Care Available for Urgent Care Available for Primary Care
g 9:ooi2:t?|o ] 9:0()-l1lzj:|¢)of 9:oo-lzgulo » 9:0011 l1):]00 9:0012&0 X + ADD NEW APPOINTMENT ErinatyCaro
am Available for Available for Available for Available for Available for
+ADD NEW APPOINTMENT Primary Care Primary Care Primary Care for are Primary Care
Urgent
Care 4pm
Upcoming Appointments T
Unconfirmed
UPCOMING APPOINTMENTS neontm
Demopatient17 Demopatient17 %
Sat 06/14 03:20 PM
10am =
Demopatient24 Demopatient24 5pm 5:00 - 5:30
u firmed
Fri 08/08 03:30 PM % 5:15 - 6:45 5:15 - 6:45 e
Available for Urgent Care Available for Urgent Care
5:30 - 6:00
= Unconfirmed
6:00 - 8:30
11am 6pm Available for Primary Care
= 7:00 - 8:30
7pm Available for Primary Care
12pm
12:15 - 5:00 12:15 - 5:00 12:15-5:00
Available Available Available
for for for
Urgent Urgent Urgent
Care Care Care
8pm
Tpm = 2 =
9pm
2pm

Current Rebrand
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MD Live

By £VERNORTH

Home My Calendar Patient Search

Messages@ Notifications

Provider Search

Show &4 Inbox 1if peleted

Pinned Messages
A Pinned

MDLIVE System

This week's product rel

MS

Inbox

Kimberly Fimberly

e KF Paymentdue in one week
dddwssssstttggdddwssssst

test dtc
TD Test Subject

Test
Scarlett Jo

S]  Ramen noodles
Thatis all

Current

Thuy, Jan 26, 2023

Fri, Nov 10, 2023

Wed, Jan 11, 2023

Mon, Jul 08, 2019

a & & 8 Medical Provider v

Consultation History ~ The Learning Center Physician Guidelines Support  Scorecard

O, Kimberly r Subject

Kimberly Fimberly (642181616) 80 y/o, Female
Payment due in one week

Kimberly Fimberly 10:47 PM

Thank you Dr. medical provider

All v + New message ]

(] [we] ]

Dr. Medical Provider, Dr 07:43 PM

Dr. Medical Provider has sent you a sick note.

Please view your document under 'Upload photos and
documents' on the dashboard.

Sun, Jul 28, 2019

Enter your message

(CJ Allow patient to reply

MD Live

By EVERNORTH

Home My Calendar Patient Search  Provider Search  Consultation History  The Learning Center  Physician Guidelines

Messageso Notifications

Show Inbox [i] Deleted

Pinned Messages ~

<? Pinned

Kimberly Fimberly

Payment due in one week
dddwssssstttggdddwssssst

Fri, Nov 10, 2023

< Pinned
MDLIVE System

This week's product rel

Thu, Jan 26, 2023

e

Inbox

EECB} f@ X Q Medical Provider «

Support  Scorecard Sign Off

‘ Q, search by name or patient ID

\ Subject ‘ Al

testdtc Wed, Jan 11, 2023

Test Subject
Test

Scarlett Jo Mon, Jul 08, 2019

Ramen noodles
That is all

Rebrand

test dtc (642142784) 45 y/o, Male
Test Subject

hd [ + NEW MESSAGE ]

< B ™
Wed, Jan 11, 2023

Dr. Medical Provider, Dr 02:09 PM

A nice long test sentence for the test.

Dr. Medical Provider, Dr 03:15 PM

Test

Maon, Nov 10

Enter your message

D Allow patient to reply



Consultation History

MDLIVE

Home My Calendar Patient Search Provider Search Consultation History

Consultation History

Incomplete Consultations (26)

first last

Male, 43 years old
Head Pain

View Profile

Appointment # 170547
Patient ID 642179147
Appointment Type: On Call
Visit Type: General Health - Adult
':.. - ‘:, 11/12/2020

at 01:13PM(EST)

CREATE SOAP
( REVIEW

MARK AS MISSED

e

first last

Male, 43 years old
Head Pain

View Profile

Current

(17)

The Learning Center

= % @ Medical Provider ~ MD Live

By EVERNORTH

Physician Guidelines Support Scorecard Sign Off

Completed Totals: MTD: 0 | PM: 0 | YTD: 0

Consultation History

Y Show Search Options

& Incomplete Consultations @ @ Completed Consultations @ & Missed Consultations

~®

Home My Calendar Patient Search  Provider Search  Consultation History  The Learning Center  Physician Guidelines  Support  Scorecard

Incomplete Message Consultations

a3
@ X ,C; Medical Provider ~

Sign Off

Completed Totals: MTD: 0 | PM: 0 | YTD: 1

Kimberly Fimberly sdf asdf

Female, 78 years old Male, 33 years old : . .

oo i o e Stagepat Viale test automationpatientO1

View Profile View Profile Female , 34 years old Male , 43 years old
EAR PAIN SORE THROAT

Appointment # 170540 Appointment # 170506 " " . "

Patient ID 642181616 Patient ID 642188581 View Profile View Profile

Appointment Type: On Call Appointment Type: On Call

Visit Type: General Health - Adult Visit Type: General Health - Adult Appointment # 26677970 Appointment # 217083

o s - Patient ID 542127499 Patient ID 642210487

™M) srezreriesn \®) sy Appointment Type: On Call Appointment Type: Scheduled

Visit Type: General Health - Adult Visit Type: General Health - Adult

CREATE SOAP
( REVIEW

MARK AS MISSED

NEE

firstname last name

Male, 43 years old
Head Pain
View Profile

CREATE SOAP
( REVIEW

MARK AS MISSED

o

03/08/2024
at 12:36PM(EST)
CREATE SOAP

09/07/2023
at 03:43PM(EST)
CREATE SOAP

[ REVIEW ] [ REVIEW ]
first last [ MARK AS MISSED ] [ MARK AS MISSED ]
Male, 43 years old
Head Pain

CALL PATIENT CALL PATIENT

View Profile

test automationpatientO1
Male , 43 years old

ALLERGIES (HAYFEVER)

View Profile

Appointment # 216553
Patient ID 642210487
Appointment Type: Scheduled
Visit Type: General Health - Adult

08/29/2023
at 05:23PM(EST)

CREATE SOAP

REVIEW ]
MARK AS MISSED ]
CALL PATIENT

Rebrand



Encounter Note

-
MDLIVE

Home

My Calendar

Kimberly Fimberly
o Patient ID# 642181616

Female, 78 years old
DOB 06/20/44
Affiliation; DTC

5'4" /16256 cm

120 lbs / 54.43 Kg
BMI 20.6

Residential State:
Florida

View Full Profile

View Eligible Services

Contact Info

q b

Health History

. Behavioral History
%  Addmx

@ Activity History
b Documents

% Create Soap

@' Correspondence
=] Message(s)

N

Patient Search

Provider Search Consul

Patient Name: Kimberly Fim

DOB: 06/20/1944
Gender: Female
Visit Date:

Visit Type:

Location: Florida
Age: 78 years old
Affiliation: DTC

tation History

berly

11/11/2020 at 02:20PM(EST)
General Health - Adult

The Learning Center

Physician Guidelines

Appointment #:
Patient ID#:
Modality:

Support

Scorecard

= % @ Medical Provider

170540
642181616
Video

| have reviewed the patient name as Kimberly Fimberly, date of birth as 06-20-1944, the consultation state as FLORIDA and have informed the consultation is recorded for quality

purposes *

Current Allergies:

@ Tylenol

Active
Medications

IBU 600 mg tablet (Once Daily)

Vitals

Height:

[LTEVE L

5'4"/162.56 cm

1M lke f CA A2 ¥ar

Problems

Diabetes 1.5, managed as type 1
Gastritis - Acute

Diabetes mellitus

MANAGE ADD

Blood Glucose:
Olamd Deseeiieas

B Eb 2

Surgeries and Procedures

Ankle (2005)

500 mg/dL

ANN F 0N meslder

on 05/15/2020

An NN

Sign Off

\

Current

/
MD Live

By EVERNORTH

Home

Stagepat Viale
Patient ID# 542127489

My Calendar

Female

DOB 02/20/91, 34 yrs old
Affiliation: DTC

5'3" /160.02 cm

125 Ibs / 56.70 Kg

BMI 221

Residential State:

Florida

View Full Profile

View Eligible Services

Demographics
Health History
Behavioral History
Rx Management
Add Rx

Activity History

O @B @ © B « 0

Documents

)

Results

Create Soap

|
\.

Patient Search

Provider Searc

h  Consultation History

The Learning Center  Physician Guidelines

General Health - Adult for Stagepat Viale

DOB:

Sex
Assigned
at Birth:

Gender
Identity:

Visit Date:
Visit Type:
Location:
Age:
Affiliation:

02/20/1991
Female

Appointment #:
Patient ID#:
Modality:

Visit Duration:

03/08/2024 at 01:23PM(EST)

General Health - Adult
California

33 years old

DTC

Support

= a3
o) @ < ,Q\ Medical Provider

Scorecard

26677970
542127499
Video

3 minutes 27 seconds

Sign Off

D | have reviewed the patient name as Stagepat Viale, date of birth as 02-20-1991, the consultation state as CALIFORNIA and have informed the
consultation is recorded for quality purposes *

A Current Allergies:

i Penicillins

© Pentasa

@ Fordustin

@ penicillin G

Patient is cuirrentlv Rreastfeadina

ﬁ? ]E © Tylenol
ﬁ [f_?] @ bee pollen
2 il @ Fordustin

¢

&
&
¢

~

Rebrand



Health History

MD Live

By EVERNORTH

Home My Calendar Patient Search Provider Search Consultation History

Stagepat Viale

o Patient I1D# 542127499
Female
DOB 02/20/91, 34 yrs old
Affiliation: DTC
§3"/160.02 cm
125 Ibs / 56.70 Kg

BMI22.1

Residential State:

Florida v
View Full Profile v
View Eligible Services

Demographics

® Health History
. Behavioral History
Rx Management
%  AddRrx

® Activity History
b Documents

U Results

E Create Soap

E‘ Correspondence
= Create Task

urrent

~ .
/2 Problem List

Active Problems

Problem Description

Adult Respiratory Distress Syndrome (ARDS)
Alcohol Dependence

Anxiety

Asthma Attack

Diabetes Insipidus
ADD PROBLEM

Allergies

My Allergies

Penicillins

penicillin G

gg Surgeries and Procedures

Procedure

The Learning Center Physician Guidelines Support Scorecard

% Onset Reported Date

01/08/2018 02:24 PM

06/11/2018 11:20 AM

06/11/2018 11:20 AM

07/16/2018 06:09 PM

11/21/2017 03:52 PM

Severky Reaction Reported Date

Severe Hives 02/19/2025
01:05 PM
03/05/2021

e hives 02:26 PM

Year of procedure Reported Date

Source

Patient

Patient

Test Emilia

Test Emilia

Test Emilia

Source

Medical Provider

Self Reported

Source

Actions
Edit
Deactivate

Edit
Deactivate

Edit
Deactivate

Edit
Deactivate

Edit
Deactivate

A = e Medical Provider v

Sign Off

MD Live

By £EVERNORTH

Home My Calendar Patient Search

Stagepat Viale
Patient ID# 542127499

Female

DOB 02/20/91, 34 yrs old
Affiliation: DTC

5'3" /160.02 cm

125 Ibs / 56.70 Kg

BMI 221

Residential State:

Florida

View Full Profile

View Eligible Services

Demographics
Health History
Behavioral History
Rx Management
Add Rx

Activity History

Documents
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Results

Create Soap

(3

Correspondence

Rebrand

Provider Search  Consultation History ~ The Learning Center

@ Problem List

Active Problems  |nactive Problems

v

v

v

v

v

Problem Description

Adult Respiratory Distress Syndrome (ARDS)
Alcohol Dependence

Anxiety

Asthma Attack

Diabetes Insipidus

High blood pressure

ADD PROBLEM

Allergies
My Allergies Severity
Tylenol Severe
Penicillins Severe
penicillin G Mild

Physician Guidelines = Support

Onset

2022

Reaction

Hives

Hives

hives

Scorecard

Reported Date

01/08/2018 02:24 PM

06/11/2018 11:20 AM

06/11/2018 11:20 AM

07/16/2018 06:09 PM

06/08/2018 07:11 PM

06/12/2023 12:33 PM

Reported Date

04/11/2025
08:41 AM

02/19/2025
01:05 PM

03/05/2021
02:26 PM

n2/20/2019

) ,Q\ & Q Medical Provider v

Sign Off

Source Actions

Patient EDIT || DEACTIVATE
Patient EDIT || DEACTIVATE

Test Emilia EDIT || DEACTIVATE
Test Emilia EDIT || DEACTIVATE

Test Emilia EDIT
Patient EDIT

DEACTIVATE
DEACTIVATE

Source Actions

EDIT | | DELETE
EDIT | | DELETE
EDIT | | DELETE

Medical Provider

Medical Provider

Self Reported
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Demographics

Health History

Behavioral History

Rx Management

Add Rx

Activity History

Documents

Results

Create Soap

Correspondence

Create Task

urren

Prescribe on behalf of

Medical Provider v

Drug

O, start typing to search for medications (Example: Ibuprofen)

SIG (include duration) [J Free text

O, start typing to search for sig

Duration (Calculates Dispense Qty)

Day(s) v
Dispense Qty* Unit of Measure*
v
Expiration Date @
02/27/2025 ] [J chronic Med @
Substitutions
Substitutions allowed v

Notes to Pharmacist

Do not include SIG information here

%

Diagnosis (optional)

Pharmacy A

@® walmart Pharmacy 5035 Retail
6745 NORTH CHURCH AVE, MULBERRY, FL, 33860

O careplus CVS/Pharmacy Mail Order
1521 4th Avenue South, Birmingham, AL, 35233

CHANGE PHARMACY

DRUG WARNINGS
Drug to Drug
No Drug Interaction Detected for this Medication

Acknowledge & Pick Override Reason

Please select

Drug to Allergy

No Drug Interaction Detected for this Medication

Acknowledge & Pick Override Reason

Please select

View Full Profile

View Eligible Services

Demographics
Health History
Behavioral History
Rx Management
Add Rx

Activity History

Documents

0 @S ® B < 0

2

Results

Create Soap

(3

Correspondence

Rebrand

© Penicillins

Patient is currently Breastfeeding

Prescribe on behalf of

[ Medical Provider

Drug

[ Q Start typing to search for medications (Example: Ibuprofen)

SIG (include duration)

[ Q Start typing to search for sig

Duration (Calculates Dispense Qty)

Stagepat Viale
Patient ID# 542127499
o fo— ® Add Medication Q
DOB 02/20/91, 34 yrs old Stagepat Viale Add Medication Top 30 Medications My Favorite Rx Previous Rx eRx Status E-Prior Authorization Status
Affiliation: DTC Patient ID# 542127499
5'3"/160.02 cm Add medication for: Stagepat Viale Female
. o .
125 Ibs / 56.70 :
iy DOB 02/20/81, 34 yrs old Add medication for: Stagepat Viale
i Back to SOAP Not: iliation:
Residential State: ackto o Affiliation: DTC
Florida 5'3"/160.02 cm
Current Allergies: ADD -~ Active Medications v T &~ Back to SOAP Note
View Full Profile @ Penicillins G @ Tylenol 325 mg capsule (Three times Daily) BMI 221
v ) Synthroid 100 mcg tablet (100.0mcg once a day for 15 days.) Residenti . .
View Eligible Services esidential State: A . z % i
Ibuprofen Jr Strength 100 mg chewable tablet (1 pill Three times Daily) Florida Current A"ergles' + Active Medications

metformin 850 mg tablet (1tab by mouth 2 times per day)
Synthroid 100 mcg tablet (100.0mcg once a day for 15 days.)

Ibuprofen Jr Strength 100 mg chewable tablet (1 pill Three times Daily)

Pharmacy ~
@ Walmart Pharmacy 5035 Retail
6745 NORTH CHURCH AVE, MULBERRY, FL, 33860
Mail Order

O Careplus CVS/Pharmacy
1521 4th Avenue South, Birmingham, AL, 35233

[ CHANGE PHARMACY ]

[ NES

Dispense Qty* Unit of Measure*

[ ) |

Expiration Date @
(o i)

DRUG WARNINGS

Drug to Drug
No Drug Interaction Detected for this Medication

Acknowledge & Pick Override Reason*

‘ DlAaacA caalant



Appt. Requests

MD Live

By £VERNORTH

You are NOT available for chat. Please mark yourself chat available.

Home  Patient Search

User Management

Patient ID:
Status: Please Select
Consult Type: Please Select

Pending Appointment Requests

Date/Time Requested
Created Date

'031-106-2024 06:36 12-31-2024
ge;m-zom 05:49 11-18-2024
g{:“;18-2024 05:51 12-18-2024
:;;0372024 05:48 | o 422024
2:107-2024 10:01 09-07-2024
SPJ?\;OZ-ZOZE 12:19 09-05-2024
2302-2024 04:48 09-16-2024
09-02-2024 04:54 10-23-2024

Current

Preferred
Time

first available

Morning

Afternoon

evening

Morning

Morning

Queues ~

Affiliation

Survey
Monkey

DTC-Ricardo
DTC-Ricardo
DTC

DTC

DTC

Survey
Monkey

Survey

Scheduled Appointments

Appointment Requests

Affiliation:

Provider Name:

Status

Pending Provider
Update

Pending Provider
Update

Pending Provider
Update

Pending Provider
Update

Pending Provider
Update

Pending Patient
Update

Pending Patient
Update

Pending Patient

Patient ID

642244505

642242297

642242297

642188120

642227825

642238823

642227077

642213391

Providers ~

Chief Complaint

Anxious

Stress

| am not sure

Counseling - Sex

Anxious

Feeling Very Sad

| have been feeling down

| always feel worried

Support~

Consult
Type

Video

Video

Phone

Video

Phone

Video

Video

Video

Affiliation»  Chat~ MDliveQA Adm... ~

Provider Scheduled

Provider Date/Time

Valentine
Thompson

TestTherMaria Test
TestTherMaria Test
Anna Clayton

TestMariaTher Test

Fujitaka Kinomoto 08-05-2024 11:00 AM

Sigmund Freud 09-16-2024 12:00 AM

i 10-23-2024 10:15 PM

Actions

ent

Confirm Appointment

Confirm Appointment

MD Live

By EVERNORTH

Home  Enroll Patient Queues v  Scheduled Appointments

TIMEZONE: EST

Patient ID: [
Status: [ Please Select
Consult Type: [ Please Select

Pending Appointment Requests

Date/Time Requested Preferred
Created Date Time
101;:;2}30;5 Multiple Multiple
:;1;:;2;:0;;5 Multiple Multiple
y;:;ZPO’;S Multiple Multiple
y;ff;?f Multiple Multiple
:)1;33;2;:0,35 Multiple Multiple
1021:;2}:’0[;5 Multiple Multiple
y;ffpoﬁs Multiple Multiple

Rebrand

Affiliation

Survey
Monkey

Survey
Monkey

Survey
Monkey

Survey
Monkey

Survey
Monkey

Survey
Monkey

Survey
Monkey

Appointment Requests

] Affiliation:
v} Provider Name:
Status Patient ID

Pending Patient
Update

Pending Patient
Update

Pending Patient
Update

Pending Patient
Update

Pending Patient
Update

Pending Patient
Update

Pending Patient
Update

642252551

642252551

642252551

642252551

642252551

642252551

642252551

Providers v  Support ~

worried

worried

worried

worried

worried

worried

Chat v DemoCsa ~
Consult
Chief Complaint Type Provider
| have been feeling Video BHPsychiatrist
Messages
| have been feeling Video BHPsychiatrist
Messages
| have been feeling Video BHPsychiatrist
Messages
| have been feelin iatri
g Video BHPsychiatrist
Messages
| have been feelin iatri
g Video BHPsychiatrist
Messages
I h i iatri
ave been feeling Video BHPsychiatrist
Messages
| have been feeling Video BHPsychiatrist

worried

Messages

[J] Set Chat Available

You are NOT available to chat. Please mark yourself chat available

No chats are waiting

Provider Scheduled
Date/Time

Multiple Appointments

Multiple Appointments

Multiple Appointments

Multiple Appointments

Multiple Appointments

Multiple Appointments

Multiple Appointments

Actions

View Appointments
View Appointments
View Appointments
View Appointments
View Appointments

View Appointments

View Appointments



atient Profile

MD Live MD Live [ set Chat Available

By EVERNORTH By EVERNORTH
test Go To Chat Queue

You are NOT available for chat. Please mark yourself chat available.

TIMEZONE: EST
User Management~ Queues~ Scheduled Appointments  Appointment Requests  Providers~  Support~  Affiliation~ Chat~ MDliveQAAdm... ~

Profile Summary [ Profile ][ Patient Intake ][ Appointments ][ Appointment Requests ][ Billing/Credits ][ Eligible Members ][ Health History ][ Pharmacy/Rx ][ Notes ][ Activity History ]

Profile Summary Patient Intake ~ Appointments  Appointment Requests  Billing/Credits  Insurance Details  Eligible Members ~ Health History ~ Pharmacy/Rx  Notes Uesrib 0422504 2 Medication [ Chat History ][ Orders ][ Schedule Sessions ][ Audit Logs ][ Records ][ Hets Transaction 270/271 ][ Transaction History ][ Labs ]

Status: Active
UserlD: 642244505 Activity History ~ Chat History = Orders  Schedule Sessions  Audit Logs Records  Hets Transaction 270/271 Transaction History  Labs a Registration Date : 10-23-2025

Registration Source: csa

Status: Active Full Name:
Registration S . s Registration Date : 01-08-2024 waitforcalimO1 testing A .
estl)fls ra ':".d °udrre- ave Patient Details
mobile-android-mdlive ReSe Fasener Pronouns: -- Re-affiliate Patient
Full Name: DodExternal Patient Details Birth Date : 07-18-1990 Status* [ Withdrawn V] ..
Cliiia Re-affiliate
9 _ - . Age: 35
Status* Active “ Re-affiliate Patient
Birth Date : 11-06-1989 - Gender: Male Affiliation DTC Guillermo Stage Merge Account
- Re-affiliate
Age: 34 Affiliation Survey Monkey Residence State:
FLORIDA USERID 642259421
Gender: Male Merge Account
USERID 642244505 Affiliation: DTC Suspend User
Residence State: Guillermo Stage (ID: Username [ claimstest01
FLORIDA 18846) Suspend User
Username DodExternal
Affiliation: Survey Suspend User Billing/Agreement: Email * Mobile Photo Ubload
] - 0000-DTC Used for 2-Fact [ nohemi.calzadillas@mdlive.com CLOHIELD ]
Monkey (ID: 185) Email * cgutierrez@mdlive.com Ath oreacer g
Used for 2-Factor Auth Suspend USer Care Plan: No
Billing/Agreement: 0102- ’

0 S _F 9 8N__J 2 N__¥

Survey First Name* DodExternal i Wellbeing Tool: No First Name* { waitforcalimo1 .
Mobile Photo Upload Patient Records MD Live
Care Plan: No Appointment By EVERNORTH
’ . - A . H Pati S h U M CO | = Schedul q S ~ A -
Last Name* Clgna Send SMS information: No Last Name* [ testing Access Patient Re ome  Patient Searc) ser Management usues chedulad upport iliation
Appointment upcoming appointments | ot
s f " . i Jonathan Rodriguez 642234505 Appaintment Infarmation:
information: No upcoming ratent liaks Birth Date: 11-08-1989 tate: Florida 102-Surw P s
; iami Patient Records o : o
appointments Add 1% Miami 179 Northwest 25th Street Crisis Protocol Testing 1 . PRI age: 34 St Actie AMflnlan: Sirvey Monkey (ID: 185)
ress Address1* HlStO"Y/NOteS e o Gander: Msle Care Plan: No Source: mobile-android-mli
pointment Requests
MDLIVE PCP: % Access Patient Records Y, P m e D e
Paco Gutierrez . R
. . . | " &
21 jump street Miami. ( 1 H|St0ry/ Note| s Patient Details
N Status Active u Re-affiliate Patient
1 Health Histery
Pharmacy/Rx Affiliation
Netes USERID Merge Account
Activity History m
Username
Current Rebrand
F— e Suspend User
Schedule Sessions Flrst b ma
Audit Logs Last Name*
Maohile Photo Upload
Reopnts o Miami 179 Narthwest 25th Street
Hets Transaction 2700271
Transaction Histary i Patient Records
Labs
ity *
Statg's History/Notes Acthvity History Chat Histary
2ip*
History/Notes
Primary Phone * History/Notes MNotes
Deat/Hearing 09-30-2024 Canzult Purchased far Psychiatrist,
e ] rchased ychiatrist
VIPFLAG 09-30-2024 Congult Purchased for Peyehiatrist.
Deceased . 09-30-2024 Consult Purchased for Paychiatrist.

Add Note

You are NOT available to chat. Please mark yourself chat available

Home  Patient Search  User Management v  Queues v  Scheduled Appointments  Appointment Requests  Providers v  Support v  Affiliation v Chat + DemocsalDem... ~

[ set Chat Available
You are NOT available to chat. Please mark yourself chat available

test Go To Chat Queue

Chat ~  MDiive QA Admin ~ Logout

MOLIVE PCP:

Or. John FesiGood

21 Jump St, Miamd, F| 33176
305-552-5600
305-552-5600 (Fax)
[Feeigood_md@mdiive.com

48 crisis Protocal

Action
Vigw
Wiew

View

Future Vision



anage Roles

MD Live MD Live [ Set Chat Available

By EVERNORTH You are NOT available to chat. Please mark yourself chat available
By EVERNORTH
You are NOT available to chat. Please mark yourself chat available test Go To Chat Queue

No chats are waiting

Home  Patient Search  User Management v Queues v  Scheduled Appointments  Appointment Requests  Providers v  Support v  Affiliation v+ Chat v Democsal Dem... ~

Home Patient Search  User Managementv Queues~v Scheduled Appointments  Appointment Requests  Providers»  Supportv  Affiliation» Chatv  MDIliveQA Adm...

TIMEZONE: EST

Role [ ]

TIMEZONE: EST

Role
-1
e

Roles
Roles
Name Actions Name Actions
">'>., ~/H@0<!|$&()* +,;= %“ i - @ Call Center Admin y @ @ @
~|@H$%M&H()_HII<>, 75\ F il © s W9

Call Center Manager - BH
Admin Case Manager F i : ©
admin_i_am g“ o @ Case Manager & @ @ @
Administrator R

CCPwauser y @ @ @
Affiliation Admin Z il ©
AffiliationDetails Admin ﬂ\\ s @ Client § IE @ @
. S &
Al g 10 ClientAdmin O WY B
AutomationTest123 F il ©
AutomationTestCSA2016 P ) Clinical o oY 8

. oo o~ Clinical Risk Management o W W <

CSM Admin A 1ar [ &

Current Rebrand



Timeline

Q2-Q3 2026
e CCP and Patient Portal (web, iOS, android)
Dec. 10th full rebrand development (logos, name, Jan 2027
| and theme) .
Provider Portal rebrand e Provider and CSA logo and name ~ CCP, Patient Portal,
theme pilot live development Landing Pages Live all users!
Nov. 21st Jan. 21st 2026 Q3-Q4 2025
CSA rebrand theme pilot live Provider Portal and CSA o Affiliation Landing Page
rebrand theme live all users. full rebrand development
e All portals QA testing
HEALTH SERVICES
MDLIVE MD Live MD Live® Virtual Care
By £VERNORTH
] I R




Shout out to Eddie for elevating our clinical and support members experience
through extensive Ul design iterations, development of scalable icons,
consolidated CSS, enhanced accessibility, and creating a consistent
experience. This is the kind of design-engineering partnership that makes our

brand feel cohesive everywhere.
Eddie De La Torre



